
Sponsored Service

AB O UT INTERNE T E SSENTIAL S 
Internet Essentials from Comcast is the nation’s largest, most comprehensive, and most successful 
broadband adoption program for low-income Americans in the country. The program is uniquely designed 
to address the three major barriers to broadband adoption—digital literacy training and relevance, 
equipment, and cost—and relies on a network of tens of thousands of community partners to help families 
cross the digital divide.

SP ONS ORED SERVICE  & HOW IT WO R K S 
Partners, such as schools, healthcare providers, and other community-based organizations, have the 
ability to sponsor, or pay for, Internet Essentials service for their eligible members/families at a cost of 
$9.95 + tax per month per household. The minimum requirements to establish a sponsored service agreement 
are at least a six-month sponsorship for at least 25 eligible applicants that are new to the program. 

Following a formal agreement, Comcast will send sponsors promotional codes to distribute to eligible 
families. These codes will ensure the billing for an approved applicant will �ow up to the sponsor’s 
account. Sponsors will receive one bill each month and are only charged for applicants that are approved 
and connected to the Internet Essentials program.

EL IG IB IL IT Y

Sponsored Service customers must be eligible for the Internet Essentials program. Individuals may 
qualify if they:

 A Are eligible for public assistance programs such as the National School Lunch Program, Housing   
 Assistance, Medicaid, SNAP, SSI, and others. For a full list of accepted documents, please click here or  
 visit InternetEssentials.com.

 B Live in an area where Comcast Internet service is available.

C Are not an existing Xfinity Internet customer and have not subscribed to Comcast Internet   
 within the last 90 days.

 D Have no outstanding debt to Comcast that is less than one year old. Households with    
 outstanding debt that is more than one year old may still be eligible.*

https://www.internetessentials.com/get-help#mostasked&all_Documentsneeded


http:// InternetEssentials.com
https://internetessentials.com/low-cost-computer

